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,,llpoeKT BG161P0003-2.1.12-4MC-02-68/27.04.2012 r. ,,no,11o6peHa KOHKypeHTocnoco6HOCT Ha 11n ,,5eH'IMapK (/)J1HaHc" 
A.l1 Ha Hat.Jl10HMHl1R 11 Me)l(JlyHapo,11H11R na3ap" ce OCb/4ecTBRBa c </)11HaHCOsaTa no,11Kpena Ha OnepaT11sHa nporpaMa ,,Pa3s11rne Ha 
KOHKYpeHTocnOco6HOCTTa Ha 6MrapcKaTa 11KOHOM/1Ka" 2007 - 2013, Cb¢11HaHC11paHa OT EsponeiiCK/1R Cbl03 'lpe3 EsponeiiCK/1 </JOHii 
3a pe1110Ha/1HO pa3811Tl1e 11 OT Hal.Jl10Ha/1Hl1R 6JOJl)KeT Ha Peny6n11Ka 5Mrap11R''. Onepal.Jl1R 2.1.2 ,,noKpl1BaHe Ha Me)l(JlyHapO,llHO 
npl13HaT11 craH,11apm'; npoJ.Je,aypa BG161P0003-2.1.12 ,,noKp11saHe Ha Me)l(JlyHapo,11Ho np113HaT11 craH,t1apT11 11 sbse)l(//aHe Ha 
01creM113a ynpaBJ1eH11e s nJ)el1np11RT11Rra''. 

PbKOBOACTBOTO Ha 111n ,,6eH4MapK <l>111HaHc" A/J., B nv11...1eTO Ha lt13nbnHv1TenH11tTe A11tpeKTop111, 
0¢>1111...1111anHO 06s:!Bs:!Ba non111Tv1Ka no Ka4eCTBOTO 111 lr1HQ)OpMa1...11110HHaTa cv1rypHOCT, 3a Aa 6bAe 
ornaceHa, pa36paHa, np111naraHa III nOAAbp>KaHa OT nepcoHana Ha APY>KeCTBOTO. 

nonMTMKATA no KA"IECTBO M MHCl>OPMALIMOHHATA CMrYPHOCT 

e opMeHTMpaHa K'bM:

• YAOBJleTBOps:!BaHe Ha 1113111CKBaHll151Ta Ill 04aKBaHll1s:!Ta Ha KnllleHTll1Te, np111 cna3saHe Ha
3aKOHOBlr1Te 111 HOpMaTIIIBHl,111131r1CKBaHll1S1 KbM Hawv1Te npOAYKTlr1 Ill ycnyrn;

• rapaHT111paHe Ha e¢>eKT11tBHa 3aut111Ta Ha 1..ts:inaTa 111Hq>opMau111s:1, s npoueca Ha pa6oTa Ha
APY>KeCTBOTO, 4Pe3 oc111ryps:1saHe Ha rapaHTll!paHIII nosep111TenHOCT, us:1noCTHOCT,
AOCTbnHOCT 111 CbOTBeTCTBll!e CbC 3aKOHOBll1Te 1113111CKBaHll151.

B CbOTBeTCTBllte c TaKa o6s:iseHaTa nOJ1111Tlr1Ka, uen111Te no Kal.feCTBO 1,1 111HQ)OpMaLtlllOHHaTa 
c111rypHOCT Ha pbKOBOACTBOTO ca: 

• HenpeKbcHaTO npoy4BaHe H YAOBneTBOps:isaHe Ha 1113111CKBaHllts:!Ta Ill 01.faKBaHllls:!Ta Ha
KnllleHTHTe, c 1...1e11 npeAJ1araHe Ha npOAYKTH 1,1 ycnyrn c >KenaHoTo Kal.fecrso;

• 0CbuteCTB51BaHe Ha aKTHBHO 111 aHra>K111paHO ynpas11eH111e, KOeTO Aa oc111ryp1,1 eAIIIHCTBO Ha
1...1e111,1, pbKOBOACTBO Ill BbTpewHa CpeAa 3a nOAAbp>KaHe Ha noCTOs:!HHO Kal.feCTBO Ha
npOAYKTll1Te Ill ycnyr111Te;

• Ynpas11eH111e Ha Ae�Hocr111Te III pecypc111Te KaTo npo1...1ec1,1, KOeTo ute oc111ryp111 noAo6p51BaHe
Ha Q)HHaHCOBIIITe pe3ynTan1;

• Eq>eKTHBHO ynpasneH111e Ha s3av1Mocsbp3aHITTe npouecv1, 4pe3 pau1110HanHo &-13no113saHe
Ha Bb3MO>KHOCTHTe Ha o6opyABaHeTO, 4pe3 ocv1ryps:1saHe Ha HenpeKbCHaTlr1 nOA06peHll1S1
Ha 111H¢>pacrpyKTYpaTa 111 Ha npouecv1Te, 111 4pe3 oc111ryps:1saHe 1,1 nOMbp>KaHe Ha
6e3onacHa, 3ApaBOCJ10BHa lr1 OTroaaps:iuta Ha HOpMaTlr1BHlr1Te lr13111CKBaHlr1S1 pa60THa cpeAa;

• YAOBJleTBOps:!BaHe Ha noTpe6HOCTll1Te Ha nepcoHana 4pe3 OLteHs:!BaHe Ha HeroBHTe
3HaHv1s:1 1,1 yMeH111s:1, oc111ryps:1saHe Ha noAXOA51Ll.lO o6yl.feHHe 3a no.QAbp>KaHe Ha
KBaJ11t1Q)1t1Kat.tll151Ta 111 CTll1MYJ11t1paHe Ha HeroBaTa TBOp4eCKa aKTHBHOCT;

,, T0311 ,llOKyMeHT e Cb3/la,11eH C </)11HaHCOBaTa no,11Kpena Ha OnepaTl18Ha nporpaMa ,,Pa3811Tl1e Ha KOHKypeHTocnoco6HOCTTa 
Ha 6MrapCJ<aTa l1KOHOMl1Ka" 2007 - 2013 r., Cb¢11HaHC11paHa OT EsponeiiCKl1R Cb/03 'lpe3 EsponeiiCKl1R </JOHii 3a per110Ha/1HO 
Pa3811Tl1e. l/fmaTa OTTOBOPHOCT 3a Cb,llbp)KaH11eTO Ha ,llOKyMeHTa ce HOC/1 OT un ,,5eH'IMapK <l>11HaHC 11 A/1 11 np11 Hl1KaKBl1 
o6CTORTMCTBa He MO)l(e ,11a ce np11eMa, 'le T0311 ,llOKyMeHT OTpa3RBa o</)11J.Jl1a/1HOTO CTaHOBl1[4e Ha EsponeHCKJ,fR Cb/03 11 
,l/orosapR/411R opraH. 

C-yp.1 OT2 
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• HenpeKbCHaTO nOA06ps:iBaHe Ka4eCTBOTO Ha np€AJ1araHl!1Te npOAYKTl!1 "1 ycnyrn -
nOCTOs:!HHa 1...1en Ha pbKOBOACTBOTO 111 1...1en111s:1 nepcoHafl Ha AP'f)K€CTBOTO;

• AHaJ11113111paHe 1!1 01...1€Hs:!BaHe Ha AaHHll1 111 111HQ>OpMal...11!1s:! 3a B3eMaHe Ha apryMeHT1!1paHll1
peweHt.1s:1;

• YcraHOBs:!BaHe, pa3Bll1BaHe "1 YCbBbpWeHCTBaHe Ha B3al!1MHOl!13rOAH111 B3al!1MOOTHOW€Hl!1S1 C
OA06peH111Te AOCTaB41!11...1"1;

• rapaHrnpaHe Ha MaKCl!1Maf!Ha c1r1rypHOCT Ha 1!1HQ>OpMa1...1111s:1Ta, Cb3AaBaHa 111 o6pa60TBaHa B
npo1...1eca Ha pa6oTa Ha KOMnaH111sna;

• rapaHT111paHe Ha H'f)KHOTO H"1BO Ha HenpeKbCHaTOCT Ha 61!13Hec npo4ect.1Te c 1...1en
oc111ryps:isaHe Ha eq>eKT111sHa 3autl!1Ta Ha c111rypHoCTTa Ha t.1Hq>opMa1...1111s:1Ta.

3a pea111113111paHe Ha nOJ1111Tl!1KaTa l!1 1...1en1r1Te no Ka4eCTBO l!1 1!1HQ>OpMa1...11110HHaTa c111rypHOCT, KaTO 
1113nbJlHl!1T€JlHl!1 A111p€KT0p"1 

AEKJlAPMPAME: 

RH'IHara CH aHra)l(HpaHOCT 3a OCHrypRBaHe Ha Heo6XOJIHMHTe tpHHaHCOBH H 
11osewKH pecypcH 3a npHnaraHe, no11J11,p)l(aHe H HenpeKbCHaro no1106pRsaHe Ha 
CHCTeMara 3a YnpaBJ1eHHe Ha Ka'leCTBOTO H HHt/)opMallHOHHara CHrypHOCT, 
C'hrnaCHO H3HCKBaHHRTa Ha Me)l(JlyHapOJIHHTe CTSHJISPTH EN ISO 9001:2008 H 
ISO/IEC 27001:2005. 

H3n"bJ1HHTeneH JIHpeKTOP .....

rp. Coq,HR, 20.11.2012 r. 

. . ........ H3n"bJ1HHTeneH JIHpeKTop 

----Finance---­

lil:1 6e;1�MapK (!)t�Ha>JC PJ\, ca��ns:i 

,, To311110KyMeHT e Cb3lla.tleH c ¢11HaHcosaTa no11Kpena Ha OnepaT11sHa nporpaMa ,,Pa3s11T11e Ha KOHKypeHTocnoco6Hocrra 
Ha 6bl7rapcxaTa l1KOHOM11Ka" 2007 - 2013 r., Cb(pl1HaHOtpaHa OT Espone11CKl1R Cb/03 4pe3 Espone11CKJ1R (/JOHil 3a pemoHanHO 
pa3sJ1T11e. L/RnaTa oTrosopHocr 3a Cbl/bpJKaH11eTo Ha 110KyMeHTa ce HOC/1 OT un ,,5eH'IMapK <!>11HaHc" A,l/ 11 np11 H11KaKs11 
o6crORTe/7CTsa He MOJKe 11a ce npJ1eMa, 'le T0311 ,LlOKyMeHT OTPa3RSa O</JJ1qJ1allHOTO CTaHOBl1li/e Ha Espone11CKJ1R Cb/03 J1 
,!JorosapRli/l1R opraH. 
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